
About Pharmapod

Enhancing Medication Safety in  
Long-Term Care Homes
Pharmapod is a cloud-based, business intelligence (BI) tool for resident medication 
safety and CQI initiatives. We are the global leader in data measurement for 
medication safety. Our domain experts in long-term care help you mitigate risk, reduce 
costs, address recent Public Inquiry recommendations and meet compliance when 
fixing long-term care with quality initiatives.

Professionally led by 
pharmacists for pharmacy. 
Our technology is 
utilized by leading global 
pharmacy brands and 
healthcare providers 
to drive data-driven 
innovation and quality. 
Pharmapod has a 
proven track record of 
successfully enhancing 
pharmacy workflow, 
improving quality policies 
and systems related to 
medication safety. 

Pharmapod Canada 

Pharmapod is the software 
of choice for over 65% of 
all pharmacies in Canada. 
Pharmapod was selected 
by the Ontario College 
of Pharmacists (OCP) to 
implement the largest 
medication safety program 
of its kind in Canada. 

A Company

A digital platform for automating and 
standardizing system-level effectiveness to 
drive excellence in medication safety and 
quality improvement.
Most residents need medications. Errors and near-miss events 
happen. Pharmapod’s solution makes it simple for care home 
and pharmacy teams to monitor the quality of their medication 
management system practices, proactively identify areas of 
potential risk, collaborate across sectors, and implement action 
plans to improve safety and quality in both care home and 
pharmacy practice.
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Contact Us
To find out more or to book a demonstration,  
visit pharmapodhq.com/ or email  
info@pharmapodhq.com
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ABOUT PHARMAPOD 

Pharmapod is the leading global cloud-based Incident Management & 
Continuous Quality Improvement (CQI) solution. 

Pharmapod for Long-Term Care Homes

Pharmapod for Long-Term Care Pharmacies
•	 Collaborative and interactive digital workflows with internal and external cohorts.
•	 Eliminate duplicate reporting to regulators and/or national databases.
•	 Highly qualified training and support team with deep domain expertise in pharmacy and  

long-term care practice.
•	 Automated escalation rules for appropriate notifications, enabling risk management 24/7.
•	 “Insights Pro” real-time data insights & reports saving time and pharmacy resources.

•	 Data insights within each home delivering 
autonomy over internal data as well as 
aggregated benchmarking with other homes 
regionally.

•	 Monitor resident safety in real time with 
dashboard visibility for leadership and quality 
teams.

•	 Measure results over time with graphs, action 
logs, case management, charts and reports.

•	 Ability to link home and pharmacy reports as 
well as change root cause as needed. 

•	 Quick digital reporting, role-based access, 
tracking and trending of cases, Pharmapod 
customer success training and live chat, 
phone, and email support.

•	 Ministry-inspection ready with quickly retrievable status of all home action plans and annual 
improvement reports.

•	 Communicate easily via the platform. 
•	 Return on investment in resources and time saved, summarizing incidents, case summaries, 

action plans, learning points and improvement plans when preparing for professional advisory 
committee meetings.

•	 Executive/Board meeting preparation is quick and easy with instant charts, event trend analysis, 
root cause analysis, normalizations, reporting rates, safety reports, risk management results, and 
privacy breach records.

The Pharmapod LTC system allows you autonomy over your own incident 
management and data reporting in-house. It can be applied to any long-term care 
pharmacy you’re with. 
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