
About Pharmapod

Pharmapod is LFPSE-Compliant
Pharmapod simplifies medication incident reporting and ensures your pharmacy 
meets mandatory NHS reporting standards

Pharmapod is 
the global cloud-
based, business 
intelligence tool for 
patient safety and 
clinical services, 
specialising in 
medication incident 
management 
in pharmacy, 
specialty pharmacy, 
community, long-
term care, and 
hospital settings. 
Pharmapod 
increases accurate 
reporting, enables 
improvements at 
scale, and enables 
improved inspection 
and quality 
processes.

We are the trusted 
technology partner 
to more than 1,500 
leading UK chain 
and independent 
pharmacies, who 
use our Incident 
Management 
platform to improve 
patient safety. 
We also facilitate 
compliance with 
the UK’s Quality 
Payment Scheme.
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Contact Us
To find out more or to book a demonstration,  
visit pharmapodhq.com/ or email  
info@pharmapodhq.com
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ABOUT PHARMAPOD 

Pharmapod is the leading global cloud-based Incident Management & 
Continuous Quality Improvement (CQI) solution. 

One Easy Platform For NHS-Compliant Reporting 
The NHS is mandating UK pharmacies use its Learn From Patient Safety Events (LFPSE) 
service for all incident reporting. Applied across the healthcare sector, LFPSE will centralize 
patient safety event reporting in one national system offering improved tracking, analysis, 
and insights for all UK safety events.

Pharmapod’s platform ensures LFPSE compliance and reduces pharmacy workloads, with  
a safety event reported just once through our connected digital platform. 

Our Incident Management platform generates accurate, high-quality reports to meet your 
governance, management, and inspection needs. Benefits include:

   • Comprehensive data analytics solution with 56 individual reports
   • Increase the recording of errors and near-miss events
   • Continuously improve patient safety and clinical outcomes
   • Reduce time spent recording errors
   • Improve operational efficiencies and data quality
   • Consolidate quality and professional processes into a cloud-based system

Meet LFPSE requirements, reduce staff workloads and simplify reporting with 
Pharmapod. Contact us to learn more or book a 1-1 demonstration.
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