
Pharmapod PSO Built by Pharmacists for Pharmacists
Easily and accurately collect data to reduce medication errors and improve patient safety.

Federal Protection and Legal 
Support
•	 Protect your patient safety and 

quality improvement work
•	 Referral to legal services 

regarding litigation protected by 
the Patient Safety Act

Patient Safety Evaluation System 
(PSES)
•	 Incident Management System 
•	 Insights Pro (provides advanced 

filtering ideal for long-term and 
post-acute care homes)

•	 Reporting – Pharmapod Safety 
Institute Benchmark Reports

•	 Document Management System
•	 PSES Policy and Procedure (P&P) 

template 

Comprehensive Onboarding 
Program
•	 Dedicated PSO contact
•	 Determination of Authorized 

Workforce
•	 Training of client PSO contact
•	 Workflow & Product Training
•	 PSO Overview (Template,  

Pre-recorded webinar)

Benefits of Pharmapod PSO Membership

Pharmapod’s PSO provides pharmacies and pharmacy staff with innovative, expert 
guidance on improving policies and systems related to medication safety in a safe and 
legally-protected environment.

Professional Support and Education
•	 Annual Confidentiality Training & Supporting Materials 

(including recorded training session)
•	 PSWP Training (identification, storage and management)
•	 Templates addressing appropriate responses requests for 

PSWP
•	 Guidance on internal and external requests for PSWP
•	 Collaboration with patient safety experts for analysis & to 

improve analysis of PSWP
•	 Industry safety alerts developed by the Pharmapod 

Safety Institute 
•	 Regular updates and communications on current industry 

issues, including recommendations for implementing 
patient safety and quality improvement activities

•	 PSO hosted Safe Table
•	 Training session for the Provider Member’s PSO* 

Contact(s) to expertly lead a Safe Table for the Member 
organization*

•	 Access to SME provided educational offerings and 
webinars from industry leaders*

•	 Standardized Patient Safety Self-Assessment (PSSA) 
survey administration*

•	 Analysis of survey results*
•	 Virtual action planning workshop*
•	 Six-month follow up virtual workshop to review and 

revise action plan and plan next steps if needed
•	 Health Team Effectiveness Training*
•	 Quality and/or Process Improvement Education 

Workshop* 
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Contact Us
To find out more or to book a demonstration,  
visit pharmapodhq.com/ or email  
info@pharmapodhq.com
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ABOUT PHARMAPOD 

Pharmapod is the leading global cloud-based Incident Management & 
Continuous Quality Improvement (CQI) solution. 

*Additional fees may apply
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